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Feature

New case dialog

[See YouTube movie here]
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New menu


https://www.youtube.com/watch?v=tLe6CfRFJBM
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Full screen Case view

Click the expand icon to start using the full screen view.
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This is the full screen view:

Expanded case log view
[See YouTube movie here]

A new user interface is introduced for "Expand log" in 9.0. You can click the case log entries and display
them to the right. You can also answer emails from this view.
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To: tms02@technet.no «
@ a1 O email O Worklog () Systemlog B bR B &

Subject: 13 - Test

Agent R

me Spent ]

Hei Admin Admin,

Admin 20200818
L > 00000

To: tms02@technetno LG

Din henvendelse er registrert og du vil bli kontaktet dersom vi har

. . behov for ytterligere informasjon

Admin 20200818

Registered Admin 1315 @ 00:00 4
Saksnummer: 13

Received (From the More 20200818 ;

SenvcePoriah ™S fEn a @ 0000 Registrert: 18.08.2020
Emne: Test

Beskrivelse:

Med vennlig hilsen,
Admin Admin

Demo More Service support
E-post:support@Demo More Service moreservice.com

New worklog dialog
New worklog dialog with new texteditor

Click the expand icon in the top right corner to bring up the toolbar.


https://www.youtube.com/watch?v=2CaEGIs4VIg
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You can read about the advanced text editing features by clicking "Help" in the expanded mode.

Help x
Handy Sho Action Shortcut
feypoard Bold cul+B
Plugins
o ttalic i+t
Underline cul+u
Select all culsa
Redo Ctrl + Y or Ctrl + Shift + Z
Undo cul+z t
Header 1 shift + Alt + 1
Header 2 shift + Alt + 2
Header 3 shift + Al + 3
Header 4 Shift + Alt + 4
Header 5 Shift + Alt + 5

New email dialog
New email dialog with new texteditor

Click the expand icon in the top right corner to bring up the toolbar.
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We will set up your new printer on Monday.
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We will et up your new printer on Monday.
Regards

Trond Lykken

Technet AS

Feature to enable cases to be locked

New property can be set when creating a status.

Name »

Mame (English)

Type Waiting
Solved
Closed
Proposal

Locked

Applies to all departments

OO0 ODoooo

Applies to all incident types

When this property is activated, cases with that status will be locked.
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Description ¢ 1

Enable locking cases after a given number of days

Enable locking cases after a given number of days.

Contact Technet to enable this feature.

Form administration in Agent Portal

The administration of forms is now moved to the Agent Portal.

1

Forms available. Edit form

Access to IT systems

New notification settings admin page

Customers can activate / deactivate notifications.
There are 5 supported notifications for case now.
All case types are supported, some have less options (Problem and Change)

hz em ma Asse faintenance  Proje: Casesearcr Q : @ + & T

Notifications

Cases

Choose case type and configure notifications

Al -

Incident ~

Configure notifications for case type Incident unde

Priority has been updated

Notifications that are sent f priorty has be °
Notify the agent / team of the case if changes have been made by an agent other than the one assigned to the case

Category has been updated
Notifications that ar tegory has be

otify the agent / team of the case if changes have been made by an agent other than the one assigned to the case.

New email template for notifications

New email template for notifications, can be found under Settings Email setup Email templates.
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Department
Standard v

Emai type

Emai termpiate

Case notification .

Subject
Change in case with id [incidentid]

Text

There has been a change n the case vith id lincidentid]
Following has changed: [ActionChanged].

Change 1 done by [activeTechnician]

Link to case: [Url]

Keyworos
i

[ [Category]

o
[ 4

SAVE

New Apps admin settings page

New Apps admin settings page is introduced

* Microsoft Teams.

Configuration Description Change Log

Operating unit - Team Language

Operating unit tha will ceve the messages eam that will eceive the messages preferred language

Existing connections

No connectians are found
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Export statuses to Excel
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Improvement

Agent Portal Free text search



Searching in case work logs and emails is now supported.

Bugfix

Change and Problem logs priority changes now

Updates to "Priority" in "Change" and "Problem" is now recorded in the case log.
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