Tasks tab / subtasks
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Tasks can be used to break up the case in assignments or to keep track of tasks to be done in the case. Tasks can be assigned to other technicians than
the one who is responsible for the case.

When a task is created, the assigned agent will get an email about the assigned task.
The assigned agent will create worklog, and Access status of his/her tasks. The tasks are displayed in the agent's panel of scheduled tasks (Show Tasks)
in the overview.
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By tapping the View button at the top right of the overview window and selecting "Show Tasks", they will be visible for agent in the overview. Here are all

subtasks, maintenance- and project tasks.
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The taskbar is located under the case list under your overview.
NB! It's only here that you see tasks assigned to you.
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Actions - Drag column here to group 1h
00T Casell Type T @ Subject T Status T | Prierity T Received T Updated T User T Team Agent T lcon Cug'
1R sea0 sparreundersaketser Startet 1012191408 16.12190%13  Roany Michelsen 1. lnje 1. linje - Krog
oOp s628 Test pa brukerpartalinnlogging Ikke startet | Medium 1072191247 1012191248 Heidi Johannessen 1. lnje Gunin Garvik > Tech
ORr sz @ Feil pa share pomt kke startet | wedium 1811190956 0912190935  Gunn Garvik 1. hnje 1. linje * Tach
oOp 5621 o More Service ef nd oppgradert til 8.1 7 Mikke startet l Medium 06.11.1917:57  1E11.190956  Gunn Garvik 1. nje 1. linge * = Tech
=R ] Re: 5604 - Foresparsel Krogsveen kke startet | waedium 311019 0223 1411191256 Gunn Garvik 1. lnje Gunn Garvik * Tech
op &9 [Fir ke skrevet ut Startet I Madium 051119 0844 0811190678 Gunn Garvik 1. nje Gunn Garvik * > Tach
oOR SE0& o @ reili wtfylling pa karakter kka startet 017179 10:44 0511190017 Gunn Garvik 1. limje 1. linja * = E Tach
OR s @ 1©) Fir ke kontert i regnakap Ikke atartet | Maedium 2210191103 0111191046  Gunn Garvik 1. linje Gann Garvik * > Tech
OF =576 @ utan eat khe startet 1610191256 0111191046  Gunn Garvik 1. linje 1. lirje * = Tech
OR sm: @ ) subject2 Ikke startet 1610191257 0111191045  Gunn Garvik 1. lnje 1. lirje * = Tech
OR s @ @ restro khe atartet 16101912235 0111191045  Gunn Garvik 1. bnje 1. linge * = Tach
Number of. 80
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Id Subject T Status Object Agent T Start date T End Date
Case 5839 - 196 konsubent ke startet Gunn Garvik 130120 16:06 130120 16:06

In the overview, the number of solved tasks and the total number of tasks are displayed in the "Task Status" column:

Actions - Drag column here to group
0N 7 CaselD Type T @ Subject T | Status T | Priority YI Tasks Received T | Updated Y
op 5830 o sporreundersokelser Startet a/0 10.12.1914:08 16.12.1909:13
OpRp 5828 o Test pa brukerportalinnlogging Ikke startet | Medium 0/ 10.12.1912:41 13.01.20 16:28
OR se22 @ Feil pa share point Ikke startet | medium 0/0 18.11.1909:56  09.12.1909:35
Op 821 @ More Service er na oppgradert til 8.1 Ikke startet I Medium 0/0 06.11.1917:57  18.11.1909:56
Op 5820 o Re: 5804 - Forespersel Krogsveen  |kke startet I Medium 0/0 31.10.1908:23 14.11.1912:56
opRp 5809 o Far ikke skrevet ut Startet l Medium 0/0 05.11.1908:44  05.11.1909:18
o 5806 o ® Feil i utfylling pa karakter Ikke startet 0/0 01.11.1910:44 0511190917
Op 5799 @ ® Far ikke kontert i regnskap Ikke startet | Medium 0/0 22.10.1911:03  01.11.19 10:46
Oop 5796 ® utancat Ikke startet 0/0 16.10,1913:59 01,1119 10:46
OR s @ ) subject2 Ikke startet 0/0 1610191357  01.11.1910:45
OoRp 5793 o @ TestT.O Ikke startet 0/0 16.10.19 12235 01.11.1910:45

In the right menu you get an overview of the number of tasks per agent and you can see which tasks have the status "Started":
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