Users

Users you can register cases for.
More Service retrieves all users through More Service Discovery from Active Directory. In this view you can retrieve and edit the information contained in
More Service. You can also create new users in this view.

Superuser

® A user can be assigned rights as "Superuser" As a SuperUser, an end user can read, comment and close other people's cases in same
department in user portal.

® |tis important that the Department/Company states that a super user with the above rights is used. This is in relation to the GDPR.

® Superuser is activated by pressing the button on the user card itself.

L]

[} ) ® i




	Users

