
Date of reception, registration and updated
 
Received - Date and time of when the case was received in More Service inbox, ie when the customer submitted the case from email or user web.   

- Date and time of when the case was fully registered by the agent. Registered 
- Date and time of when the case was last saved. Updated 

 
These dates appear at the bottom right of a case:
 

And in the case list as columns:

  


	Date of reception, registration and updated

