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® |mproved search
® Can now add documentation with drag and drop
® The nunber of objects (Cl) of the object type is now displayed

Objekt type (CI)

It is now possible to distribute objekttype (Cl) to other organisational unit
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Email templates

Added editing for custom email templates. Admin can also add new for your opertating unit email templates.

Settings Email setup-email templates

Email setup

Department
T -

Email template

#NewTemplates

Feedback

Hi[user],
Your Case nummer [incidentid]
Will be taken care of in one week.

This is because we collects feedback.

youwill hear from us.

Best regard IT team

Preview

Hi [user], in
Your Case nummer [incidentic]

Will be taken care of in one week

“This s because we collects feedbacks

you will hear from us.

More Service now supports assigning subtasks in a case to teams



5| Oppgave

@ 1750 feil pa Visma

Saker

SLType: JL-HResponstid § timer

~  Beskrivelse

Feil pa visma
Far ke lagt il nye

Restart Visma server Detaljer
e
1759 Maler ~ Pavirke
1758 -
Appliesion - Medum
750
| 2 ime x sap Batchnumme
i T
200120240008 B 200120240008 o) Objektsok « X Planlagt oppstart x B
52
Ovam © "8 Regnskapsssiem
1734 Ikke startet Objekt
2 Logg
Eposttlagent SQ  scwvensiel »
1725 Epost Arbeicsiogg [ Systemlogg

NY ARBEIDSLOGG

ingen logger lagttl ennd

Fixes

In CMDB it is possible to select multiple objects under the same object type, with Ctrl and select. and then update several objects at the same time?

Inventory: User can update fromlnventory on PC, object and the change takes place sinultaneously in the
system map of the object
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