Search

More Service elastic search.

W dcard search supported.

* for 0, 1 or nore grades
? for 1 grade
# for exact letters conbined with nunbers

Search by departnent. This is the default but can be configured.

Nuneri c searches are no longer "fuzzy". This neans that a nunber in the case nmust match exactly the nunber that
is searched for in order for a hit to be given.

A d cases are filtered out (> 3 years) Department-specific additional fields are now included in the search. The
score decreases with age with the case.

Newer cases get higher scores due to age. By entering nore words, you now linit the search. Al the words that
are given nust be found in a case in order for the case to appear anong the hits.

Search is started 400ns after the last search character has been entered. This is to avoid initiating searches
for each letter while the user is typing.

Case search ... Q

Simple search by keyword, case ID, username, agent, status, in logg, object(Cl) in case and e-mail etc:

787 b4 1}'- Q,
Case D Type Registered Subject Status Agent Customer User
787 © 202110119 [Cyber Security Dette er en test lkke startet ~ Gunn Garvik Veales Base kunder  gunn garvik
Numhar of 1 2

Activate the pin to keep the search

wifi b _E' o
CaselD Type Registered Subject Status Agent Customer User

776 Q =z021-07-01 Wifi Ikke startet Gunn Garvik Vealgs Base kunder  gunn garvik



It's possible to toggle goup by Agent, customer , status and User

wifi x I Qo :
CaselD Type Registered Subject Status Agent ~ = Customer User

776 o 2021-07-01 Wifi Ikke startet ~ Gunn Garvikase kunder  gunn garvik -
770 @ 02107 Wifi problem Lost Gunn Garvik Vealos Base kunder  gunn garvik E
769 O 2021-07-01 Wifi problem Last Gunn Garvik Veales Base kunder  gunn garvik i
768 & 2021-07-01 Wifi problem lkke startet ~ Gunn Garvik Vealos Base kunder  gunn garvik P
765 o 2021-07-01 Wifi problem Last Gunn Garvik Veales Base kunder  gunn garvik P
763 Q 02107 wifi fungerer ikke Lost Gunn Garvik Ryksasen Base kundel Trond Lykken P
762 o 2021-07-01 Far ikke tv signaler Last Gunn Garvik Veales Base kunder  gunn garvik P
761 © 20210629 Planlagt vedlikehold Lost Gunn Garvik Technet gunn garvik P
766 o 2021-07-01 Feil pa Superoffice Venter pa lever. Gunn Garvik Veales Base kunder  gunn garvik P
734 ©  2021-03-01  Wifi fungerer ikke Lost Gunn Garvik Technet Anne Hansen P
722 @ 20210301 wifi fungerer ikke Lost IT-support Technet Anne Hansen P

With Advanced search you can combine a variety of search fields and time periods, for example status, priority, category, itemitem type, itemitem,
subject , ordernummber, batch number and description.
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