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Feature

Custom fields in Service desk

Contact Technet to add your own custom fields in the Servicedesk overview and dialog.

Example of custom fields in the servicedesk overview:

(@] @ https//demopres.tmsportal.no,

hg Service Desk System maf Asset Maintenance Project

° Cases
m CaselD Type © Subject Status Y| Order number | Batch number

Or 747 (s International uk: PO 1234567 Started 9909099 1234
Or 759 (s purchase order Not started 9140483

Or 730 (1] Ny brukerkonto. Solutionpropo... 38897 020460
Or 7146 @ testing autoreg with attachment  Started 123 321

View in the case dialog:

9747‘|memaliona\ uk: PO 1234567 = X
Reportedby Agent
2. Ronny Michelsen X B X i 2 RonnyMichelsen X
i 92305235 | Hempel U Team:- Operatingunit;Sandard
Details Log S o+ o
. vescriptor Agent  Registered Type  Time Spe
Templates ~ Order - o 20210623
To: mm@technet.no Michelsen 20:32 > 0 oooo
o e Vedlegg med navn Registrere for  Ronny  2021-0623
Medium ~ |9909099 Basic-onto doc lagt i Michelsen 20:32 0000
Batch Status endret fra Ikke startet til Ronny 2021-06-23
S . 0oy
1234 Planned start date (0} <
To: rm@technet.no. Ronny 20210623 > 00:00

Michelsen 20:31

Attachments by email

Attachments are now shown next to the email they belong to.
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