Planned start date (Incident / Service / Access)

To enable planned start date first open More Service settings page, then click on Setup
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Here you can enable/disable planned start

Settings for the case registration form

() Require phone number for user during registration
(m] Require affects to be chosen at case registration
[ ] Require category to be chosen at case registration
) Require priority to be chosen at case registration
() Require object ta be chosen at case registration
0 Require object to be chosen when a case is solved
@ use SLA in case window
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- Use Planned start in case window
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O Exclude external users when searching
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Selected template catalog: Helpdesk, Dagligrutiner, Skjemaer-2
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SETTINGS BY DEPARTMENT (Appearance, information text and feedback function)
SETTINGS BY CUSTOMER (New case, filter & FAQ)
SHARED SETTINGS (Menu Links)
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After changes are made, remember to click on update button
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Planned start column can be shown in servicedesk overview, by enabling the column
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After changes are made, you can then save the view so you dont have to do the same thing again. If you dont know how to save a view, click here.

You should be able to se planned start column in service desk overview now
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To use planned start, create or open a case and add planned start date to the case.


https://docs.moreservice.com/display/MSD/Servicedesk+overview+views
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If planned date exist on case, it will be shown in caseview
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It is possible to filter, order and group on planned start date column.
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