8.2.6

Release date: 22 apr 2020

Feature

® Servicedesk Overview: Multi-select on the filter for Teams
® Servicedesk Overview: Multi-select on the filter for Agents
® Servicedesk Overview: Multi-select on the filter for Objects
® Servicedesk Overview Task view: Added new Agent multi-select filter

Improvement

® Added an error message if the split case button was clicked before the case is saved

Bugfix

® Fixed wrong links in the help dialog in the Agent Portal.
® Fixed problem with autocomplete object does not show proper value when using keyboard arrows
® Fixes a bug where subscription responsible did not get '‘Open subscription page' when payment failed and solution was locked down
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