Forms and approval of the immediate manager

From the «Maintenance» module, forms can be published in the user web with associated approval flows. More Service will automatically pick up the
immediate manager from AD and send an email to the person. It is also possible to manually place the immediate manager under "Servicedesk"
«Admin » «Users»

Create a form according to your own needs, eg. booking a mobile phone, under Maintenance Checklist New change checklist.



New/change checklist G

ﬂ Malsett Name ﬁ Kopier valgt rutine

- fHelpdesk Description [#-ffHelpdesk
-y Skrivere -y Skrivere
--[gfjKunder/avdelinger --[gfKunder/avdelinger
-G System - System
~{fTjeneste - Tjeneste
- RSwitch 4 - RSwitch
~ylyServere Writer - Servere

- §Backup Time Hours Minutes - f§Backup

- Brukere og grupper consumption [#--[fyBrukere og grupper

Bremverk Bfnetverk
Bventid/doc  Oponotinciude O lInclude on all rows O Include only once in template

Maintenance (3 pg not include O incluge

Time Spent O Do not include O incluge

Auto Escalation () s aute O auto
escalation Escalate

Use approval Oves ONo

flow

NEW UPDATE DELETE CoPY STANDARD EDITING

The following checklists are under construction

Click on the form you want to associate authentication flow and select "Yes" for "Use Approval Flow." Remember to click on "Update".

The form is published in the user web and upon completion and submission. The form will be sent as a PDF document attached to the email to the
requester's (user's) manager.
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Forespersel om godkjenning av skjema

Du har moftatt en forespersel om a godkjenne det vedlagte skiemaet.
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